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TO BUY NEW OR SECOND HAND 

When I was growing up it was always felt better, unless you were very well, off to purchase a car 

which had some history of use behind it since apart from anything else the massive depreciation 

which you experienced and even do today once you drive the vehicle off the forecourt was difficult 

to justify. We used to talk about a car which was “run in” which apart from the need to take it very 

easy on first purchase it was considered to be a vehicle which would have had its teething problems 

resolved and was seen in many instances as a good buy. Some people would still see that as the 

right way to go nowadays but with the rapid improvement in both vehicle and safety enhancements 

along with easy financing and extended warranty the purchase of a new car is often seen by many 

as the right approach.  

Buying new may well be the right course of action according to a recent report which has  

highlighted that whilst buying a second hand/used car might well 

be a cheaper option unexpected repair bills can quickly arise and 

motorists find themselves paying out more than they budgeted. 

The research has indicated that half of Britons have had to repair 

their used car within the first three months and on average we 

spend a further £182.65 on our cars shortly after buying them 

with further expenses not far along the road. 

The research by SellCar.co.uk estimated that more than £5.5 billion was spent to repair newly 

purchased second hand cars in 2015. They indicate that buyers are partly to blame with almost 

three out of four buying a second hand car without even test driving it and most do not get an 

independent qualified person to examine the vehicle before purchase. 

It also found that the annual running costs in which it centred on a brand new Ford Fiesta totalled 

£1,551 on average against £1,874 on a five year old model thereby saving £323. 
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ROAD WORKER ABUSE 

The Highways Term Maintenance Association (HTMA) has called on the highways sector to collate 
and report all incidents of road worker abuse. The group says this is the only way to reveal the true 

scale of what is believed to be a growing problem. 

HTMA’s latest figures show 
that there were 347 
incidents of road worker 
abuse reported when just 

10 of the 23 companies which belong to the 
association were asked. Of those 341 abuse 
incidents, 267 were verbal in the form of 
swearing, shouting, hand gestures and face to 
face threatening but with no physical 
violence. The others involved more shocking 

assaults including shooting with guns and air 
rifles; throwing of items such as screwdrivers 
or fridges at workers; and kicking, punching 
or beating male and female operatives – in 
one case with baseball bats.Recent reports of 
road worker abuse it has received have 
included incidents of people being chased 
with machetes, sprayed with ammonia, being 

driven at and even sexual assault. 

 

In 2007 an RAC Foundation survey found that 80% of road workers had been physically or verbally 
abused by motorists and 40% of workers were abused on either a daily or weekly basis. But the 

perception is that things are getting worse. 

Road maintenance companies are introducing new technology to reduce the interface between 
workers and the public at road works and are equipping their sites and staff with CCTV cameras to 

provide evidence of abuse. 

 

TAKE A BREAK - ROAD USERS’ VIEWS ABOUT ROADSIDE FACILITIES 

Research carried out by Transport Focus has shown that a number of road 
users’ are dissatisfied with roadside facilities. The independent watchdog for 
transport passengers and road users in the United Kingdom asked a wide variety 
of road users, including car, lorry and coach drivers, as well as motorcyclists 

and disabled people, for their views on roadside facilities. 

They found that although car drivers are 
broadly satisfied with services on motorways, 
many are less happy with services on major 
‘A’ roads. Lorry drivers told Transport Focus 
that their needs are not being fully met by 
roadside facilities in England. They are also 
struggling to find space to park at the 
locations and times they need to stop. Also in 
contrast to motorways, people aren’t 
confident that even their most basic needs 
will be met at services on Highways England’s 

‘A’ roads. They talked about the inconsistent 

quality they found at these services. 

Transport Focus discovered that better 
roadside facilities, with more spaces for HGV 
vehicles, will make roads safer for all users. 
They state that this would help to ensure 
people don’t drive tired, don’t stop 
unnecessarily on the hard shoulder and don’t 

run out of fuel. 

The research found that: 

People’s needs are largely functional. They want to be able to use the toilet, buy a hot 
drink, sandwich and fuel. These needs are generally being met at motorway services, but 

concerns were raised about the cleanliness of toilets and the cost of fuel, food and drink. 

The new road user research, entitled ‘Take a break – Road users’ views about roadside facilities’ 
was published on 26th July 2016. In a short while the report will be available on the Graham Feest 
website, in the meantime you can obtain a copy of the report by sending an email to 
graham@grahamfeest.com 
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JUNCTIONS 24 to 28 OF THE M4 

Drivers that flout the variable speed limit restrictions in place along a busy stretch of the M4 
around Newport are to face tougher enforcement action. A new safety 
campaign has been launched which aims to ensure drivers are more aware of 
and adhere to the variable speed limits in place on the M4 between junctions 24 
(Coldra) and 28 (Tredegar Park).  

The Welsh government introduced a variable speed limit along 
this stretch of road in 2011 as a means of reducing congestion 
and improving safety and journey time reliability. Infrastructure 
and technology installed along the motorway between junctions 
24 and 28 monitors’ traffic flow and calculates the optimum 
speed limits for current traffic volumes.  The limits are lawfully displayed on the electronic visual 
message signs [VMS] above lanes and at the sides of the road. Since its launch the scheme has 
helped to improve traffic flow and reduce the number of collisions with the majority of drivers 
adhering to the limits in place. However, a minority of drivers continue to flout the displayed limits 
and act as if the restrictions do not apply to them so it is these motorists who are being targeting 

with this awareness campaign and subsequent enforcement action. 

The campaign is being led by GoSafe, Wales’ Road Casualty Reduction Partnership, and it will 

consist of two stages: 

Phase one will focus on an education and awareness to alert motorists that tougher 

enforcement will shortly be coming into effect. It will include publication of the number of 
offences captured on that stretch of motorway and a grace period for drivers during which those 

who exceed the stated limit will receive warning notices. 

The second phase will focus on enforcement and those caught exceeding the speed limit 

displayed will be issued with a Notice of Intended Prosecution. 

 

QUALIFICATIONS FOR ABNORMAL LOAD ESCORTS 

The Heavy Transport Association is launching a road safety initiative centred on 
two new Certificates of Competence issued by the City & Guilds for the drivers and 
managers of abnormal load escorts. The aim of the initiative 

is to improve public safety through training of abnormal load escorts leading 
to improved competence. At the moment anyone aged 21 or over with a car 
licence, a vehicle, some amber flashing lights and an ‘Abnormal Load’ sign 
can become an escort without any training, knowledge of the legislation or a 

check of competence. 
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UN GLOBAL ROAD SAFETY WEEK 
 
The fourth UN Global Road Safety 
Week will be held 8th -14th May 
2017, with a focus on speed. The 
bi-annual event is organised by the 
World Health Organisation (WHO) 
and in 2017 has been timed to 
coincide with the anniversary of 
the launch of the Decade of Action 

for Road Safety on 11th May 2011.  

IMPOUNDING MOBILE PHONES 
 
A road safety officer wants motorists who 
are caught using their mobile phone while 
driving in Ireland to have their devices 
impounded. A similar measure has been 
operating in Cape Town in South Africa since 
2012 and as of 2015, the programme had 
confiscated over 10,000 mobile phones. Noel 
Gibbons of the Mayo County Council thinks 
that the introduction of a similar programme 

in Ireland could prove very effective. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwim-fa-j6XOAhUEtxQKHZezAD0QjRwIBw&url=http://www.gosafe.org/&bvm=bv.128617741,d.ZGg&psig=AFQjCNFGYjX94-XeXvSAlcUX3aIaHHxDog&ust=1470309398523159
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SHARED SPACE AND THE VULNERABLE 

The National Federation of the Blind of the 
UK (NFBUK) has appealed to the Government 
to launch an independent inquiry into the 
design principles of shared spaces. ‘Shared 
space’ covers a variety of schemes that 
remove street furniture, often taking out 
crossings, road markings and curbs on the 
principle it creates a safer road environment.  
They claim that blind people are being 
‘progressively excluded’ from streets as a 
result of shared space schemes and like they 

many other vulnerable people will not dare to 
attempt to cross such a traffic flow. They 
complain that they are effectively excluded 
from these shared streets, and have to find 
other suitable centres to walk meet and shop  

Earlier this year the NFBUK claimed it had not 
been properly consulted over new guidelines 
on shared space schemes currently being 
prepared by the Chartered Institution of 
Highways and Transportation (CIHT) expected 

to be published later this summer.  

 

HGV CAB DESIGN - ANSWER TO VULNERABLE ROAD USERS SAFETY 

In a study commissioned by TfL having identified that HGVs are disproportionately involved in 
collisions involving pedestrians, cyclists and 
motorcyclists in London the researchers at 
Loughborough University found that HGVs with 
high cabs pose the greatest risk to vulnerable 
road users and have the most blind spots. By 
contrast however low entry cab designs 
demonstrate real benefits in terms of reducing 
blind spots when compared to standard vehicle 
designs. 

The study analysed the cab designs of 19 of the 
most widely used HGVs digitally scanning all 19 
vehicles to create exact CAD models that could 
then be accurately assessed. Using real collision 
data they recreated scenarios involving 
vulnerable road users placing them in a number 
of locations adjacent to all the vehicles and 
plotting exactly where blind spots existed. With 
the research findings they are recommending a 
new standard which defines what should be 
directly visible from a HGV cab, describing this as ‘a key mechanism for improving future vehicle 

designs’. 

Email graham@grahamfeest.com for a copy of the report. 

 

NATIONAL STANDARD FOR REPAIRING POTHOLES 

The Road Surface Treatments Association (RSTA) has called on local authorities to agree on a 
national standard when it comes to repairing potholes. It warns that without such a standard, cash-
strapped local authorities may move the goal posts in order to try to save money by not repairing 
smaller potholes. The RSTA’s warning follows the decision taken earlier this year by Perth and 
Kinross Council to redefine its classification of a pothole. The council has declared that potholes 
must now be 60mm deep – an increase of 50% from its previous 40mm classification – before they 

are repaired and filled. 
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RAC POT HOLE RELATED CALL OUTS 

Statistical analysis of the RAC’s pothole-related call-outs over the last 10 years shows that the 

quality of Britain’s roads has deteriorated substantially over time. The study, which compared the 

percentage share of the RAC’s pothole-related breakdowns to all 

other types of call-out alongside historic rainfall and frost data, 

revealed a 125% increase from 2006 to 2016 in the proportion of 

vehicle breakdowns where poor road surfaces were likely to be a 

contributory factor. In the 12 months ending in June 2006, pothole-

related breakdowns, such as damaged shock absorbers, broken 

suspension springs and distorted wheels represented an average of 

0.4% of all RAC call-outs.  

In stark contrast, however, at the end of the 12 months to June 2016 this percentage had risen to 
0.9%. The RAC Pothole analysis also shows a striking rise in pothole call-outs in the two years from 
2007 to 2009 when the RAC’s share of those breakdowns shot up from 0.5% to 1.1% – a 120% rise. A 
quarterly high figure of 1.6% was recorded at the end of March 2009 – a percentage not seen again 
until the first two quarters of 2013 which was no doubt attributable to the snowy winter. This 
meant that of the RAC’s 753,000 breakdowns that quarter, a worrying 12,000 were pothole-related. 
Since 2013 the quarterly percentage of pothole-related breakdowns has not fallen below the 1% 

level when averaged over the previous 12 months. 

 

 

 

 

 

 

 

 

REGISTERED DRIVING INSTRUCTORS AND TESTS CONDUCTED 

As at 31st March 2016, there were 39,878 Approved Driving Instructors (ADIs) on the register and 
2,471 Compulsory Basic Training (CBT) certified trainers. These numbers follow the downward 

trend of recent years.  

During January to March 2016, 1,791 standards checks were conducted on ADIs, taking the total 

with a grade under the new standards to 17,985. 

During January to March 2016, there were:  

• 441,599 practical tests 

• 511,900 theory tests 

Compared to the same quarter in 2015, this was:  

• an increase of 1.3% across all theory tests 

• a decrease of 1.6% across all practical tests 
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ROSPA NEW DRIVER DEVELOPMENT COURSE 
 
RoSPA Fleet Safety has launched a new Driver 
Development Course that can be tailored to 
individual organisational and delegate 
requirements. Designed to raise awareness of 
driver behaviour and encourage safe decision 
making, the bespoke course enables 
managers to meet their specific business 
needs and those of their individual drivers. 

TRUCK DRIVER SHORTAGE 
 
Low wages, inadequate roadside 
facilities and poor public 
perception all contribute to the 
road transport industry’s driver 
shortage crisis – and a Twitter poll 
conducted by the Freight 
Transport Association (FTA) 
confirmed that most parents don’t 
want their children to become 
truckers. 
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• a continued overall increase of 18% across all Large Goods Vehicle (LGV) tests 

 

UK ROAD SAFETY WEEK

The theme for this year’s UK Road Safety Week taking place from 21st to 27th 

November 2016 will focus on the six elements Slow, Sober, Secure, Silent, Sharp 

and Sustainable. The event which is coordinated by Brake provides the following 

backup to these elements: 

 

SLOW: Breaking the speed limit or travelling 

too fast for the conditions is recorded by 

police at crash scenes as a contributory factor 

in more than one in four (27%) fatal crashes 

in Great Britain. 

SOBER: Having even one drink before getting 

behind the wheel can affect your ability to 

drive. In 2013 one in 10 (11%) 

drivers/motorcycle riders killed in a crash 

had alcohol present in their body, even 

though they weren’t over the legal blood-

alcohol limit One in seven road deaths are at 

the hands of someone who has driven while 

over the limit.  

SECURE: Seat belts are still seen as an 

inconvenience by some drivers, yet using one 

reduces the chance of dying in a crash by 

50%. 21% of car occupants killed in crashes 

were not wearing a seat belt. 

SILENT: Drivers who perform a complex 

secondary task, like using a mobile, while at 

the wheel are three times more likely to 

crash than non-distracted drivers. 

SHARP: Booking in for a regular eye test 

should be at the top of any driver’s to-do list. 

Road crashes caused by poor driver vision are 

estimated to cause 2,900 casualties and cost 

£33 million in the UK per year. 

SUSTAINABLE: By minimising the amount we 

drive, and walking, cycling or using public 

transport instead, we are making our 

communities safer places, and doing the best 

we can for the environment and our 

individual health. Air pollution is a major 

killer: there are an estimated 29,000 deaths 

per year from particulate matter pollution in 

the UK, 5,000 of which are attributable to 

road transport. 

 
TYRE PRESSURE MONITORING SYSTEMS 

 

A leading tyre manufacturer has warned that around one in four trucks on UK roads is running on 

under-inflated tyres, and has called for Tyre Pressure Monitoring Systems (TPMS) to be fitted to all 

commercial vehicles. Research by Continental Tyres shows that up to a quarter of tyres on trucks 

may be running underinflated by 10%, which not only leads to higher fuel costs but contributes to 

the likelihood of tyre failure, which is currently responsible for 20% of all truck breakdowns. There 

are clear safety issues too, with overheated tyres causing lorry fires, as well as imbalanced vehicle 

handling. It’s estimated that 90 per cent of tyre related truck breakdowns are preceded by an 

undetected slow puncture, which TPMS systems would help identify. 

 

SMART MOTORWAYS 
 
There is now an estimated 230 plus miles of smart motorway in operation on our network 
representing 10% of total motorway miles, and there are plans to convert the hard shoulder into a 
permanent running lane on a further 300 miles over the next 5 years.  
 
Smart motorways are a cost-effective and rapid way to increase the capacity 
of the network and with anticipated 60% increase in the volume of traffic by 
2040 it is vital that this isn’t done at the expense of safety. 

Traffic Safety Roads  
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LETS THINK ABOUT ROAD RAGE 

 

There are many different levels and interpretations of road rage or 

perhaps we should say aggressive behaviour to other road users. The 

problem is that if it wasn’t for the other road user we would not have 

the problem. The slightest error of judgement by one person can bring a 

totally over the top response from another and yet we are all prone to 

making mistakes. What is definately needed is a good doze of medicine 

which will make people a lot more tolerant and not allow them to get so 

wound up. IAM RoadSmart recently gave some advice to those who feel affected by aggression on 

the road: 

 

• If someone is being confrontational or aggressive, don’t make eye contact and don’t react 

visibly. 

• Let the other driver go on ahead. You might feel wronged, but letting the other party go 

will make no difference to the rest of your day. 

• Name and shame! If you or better, your passengers, can film any behaviour on your mobile 

phone it will help in terms of evidence, including the registration number of the other 

vehicle involved. 

• If the conflict is more serious and other processes aren’t working; call the police, especially 

if you feel there is a threat or possibility of violence against you. 

• Sorry helps. If you were at fault, admit it and apologise. If you feel upset or emotional pull 

over and get some fresh air or walk around if you need to before resuming your journey. 

• Again find some distraction, like listening to the radio - move your mind deliberately onto 

something else – driving well would be a good example – but don’t dwell on the incident. 
 

NEW FUND FOR EMERGING TECHNOLOGIES 

A £2 million fund to allow councils to 

“capitalise on emerging technologies” and 

deliver better 

journeys for motorists 

has been launched. 

Local authorities have 

been invited by the 

Department for 

Transport (DfT) to 

apply for a share of the money to develop 

projects to greatly enhance journeys. 

Proposals include using technology that will 

allow vehicles to communicate with each 

other and roadside sensors to provide the 

drivers with real-time traffic information. 

Councils will also look at how warnings about 

changing weather and traffic conditions can 

be sent directly to vehicles, so drivers can 

plan ahead – helping deliver quicker, more 

efficient and safer journeys. Councils across 

England will have until the end of September 

to apply for the funding. Bids are expected to 

range between £30,000 and £300,000 and 

councils are expected to provide at least 5% 

of their project’s cost. Successful councils 

will be revealed in November. Schemes would 

be expected to be completed by March 2018. 
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CONFUSED AND NOT BEING ABLE TO UNDERSTAND ROAD SIGNS 

One in five road signs are not understood by UK drivers, according to research carried out by 

automotive servicing and repair company Kwik Fit. The average driver knows only 79% of UK road 

sign meanings with two in five drivers not being able to understand a sign or being confused over its 

meaning. The most common mistakes due to misinterpreting road signs are breaking the speed limit 

(16%), braking suddenly (15%) and having to slow down, causing traffic to build up (9%). 

 

 

 

 

 

Perhaps recognising the gaps in their 

knowledge, the majority of drivers in the 

involved in the research believe that the 

driving theory and hazard perception tests 

should be retaken throughout people’s 

motoring lives, with more than half (53%) 

thinking it should be repeated at least once 

every twenty years. 

When researchers for Kwik Fit tested drivers 

on some specific UK roads signs and road 

markings, some significant gaps in their 

knowledge were revealed.  Only one in 10 

drivers correctly identified the central white 

line markings which indicate a hazard ahead. 

In direct contrast to their true meaning, the 

vast majority (66%) believed that this line 

meant normal road conditions. 

A circular white sign with a red border is 

worryingly unfamiliar to the majority of 

drivers, as only a quarter (27%) know that this 

means “all  motor vehicles prohibited.” More 

than this number (30%) of drivers think it 

signifies a “red route – no waiting” while a 

further third (33%) admitted to not knowing. 

While a white “C” on a red circle should be 

familiar to drivers in the capital, one in four 

Londoners (22%) don’t recognise this as 

signifying a congestion charging zone. In fact, 

6% of Londoners think it means “caution 

children ahead” with 4% believing it marks a 

charging point for electric vehicles.  

Signs giving indications of speed caused 

confusion for a surprising number of drivers. 

Kwik Fit found that almost one in five drivers 

(19%) were flummoxed by the meaning of a 

white circle with a black diagonal bar. Five 

per cent thought this meant a 70 mph limit 

applied, 4% thought 60mph applied while 7% 

thought it meant no speed restrictions, 

something which doesn’t apply on any public 

road in the UK. The correct meaning is 

“national speed limit applies”. 

As well as maximum speeds causing 

confusion, drivers are also in danger of being 

caught out by minimum speeds signs. A white 

30 on a blue circle with a red diagonal line 

through it indicates the end of a 30mph 

minimum speed zone, something that could 

be identified by just one in four (25%) of 

drivers. 

 

If as the research indicates drivers are confused or do not understand what they get a moment to 

look at intpret and then take appropriate action maybe instead of blaming drivers we ought to be 

looking at whether the system is in need of a fresh look. Whilst designers will understand clearly 

the intention they intend to convey that does not mean that the public will see it in the same way 
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REPORTING SERIOUS MOTORCYCLE TRAINING INCIDENTS TO DVSA 

The contact details for reporting serious motorcycle training incidents to DVSA 
are changing. You must tell DVSA straight away about serious incidents which 
happen during CBT, DAS (on and off road) and training at a DVSA multi-purpose 
test centre. 

 
Reporting a serious incident during working hours: Monday to Friday, 8am to 
5pm, you must use this new telephone number: 0117 954 3397. 

 
Reporting a serious incident outside working hours: You need to fill in an incident report form 
https://www.gov.uk/government/publications/motorcycle-training-incident-report-form   and 
email it to motorcycle.incidents@dsa.gsi.gov.uk. 

RAIDS

TRL (Transport Research Laboratory) will work with the Department for Transport (DfT) on phase 

two of its Road Accident In Depth Studies programme (RAIDS). 

RAIDS is the DfT’s flagship programme for in-depth 

collision research in the UK. A specialist team attend 

the scene of road collisions minutes after they have 

occurred and gather real world evidence on their 

causes and consequences. The aim is to use this data 

worldwide to inform transport policy, as well as the 

development of safer vehicles and infrastructure. 

Phase one of RAIDS began in 2012 and saw the 

investigation of more than 1,255 road collisions. TRL 

will now continue with the second phase of the 

programme, which is scheduled to run for three years until March 2019. 

RAIDS differs from investigations carried out by the police because it is designed to understand how 

people are injured rather than necessarily determine responsibility for the collision. Detailed 

information is collected about the crash site, including highway features and environmental 

factors. Vehicle damage is matched to the injuries received, in order to understand how vehicle 

design can be improved. Data collected is highly valued by governments, industry and the 

international research community and has been used to inform a number of road safety research 

projects both in the UK and worldwide. 

 

                                             MOTORWAY ROAD WORKS SPEEDERS 

A total of 85,270 drivers were caught breaking the temporary 50mph limit put 

in place while work was being carried out in 2015. Fines are likely to net 

around £8.5 million. Nearly half, 41,694 were on the M1 in Northamptonshire 

and in South Yorkshire. The section between J16 and J18 near Watford Gap 

services where speed limits were in place in both directions, around 100 

speeders were caught each day during the first five months of the year. 
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MAINTAINING CONTACT 
WITH PROFESSIONAL COLLEAGUES 

Come and join a group of 
enthusiastic experienced 
and/or retired road safety 
practitioners. Have lunch and 
maintain contacts and keep up 
to date in an informal 
manner from  

12noon till 2.00p.m. (ish)  

Hosted by Graham Feest previously County Road Safety Officer of Northamptonshire, Head of Road 
Safety for the Institute of Advanced Motorists and retired Secretary of AIRSO (Association of 
Industrial Road Safety Officers) and Andrew Howard retired Head of Road Safety for the AA.  

Bartons Mill Pub and Dining 
Bartons Lane, Old Basing, 

Hampshire RG24 8AE 
(Located a short distance from junction 6 of the M3)  

On Wednesday 28th September 2016 
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No pre booking or registration necessary 
you just turn up although it would be 
useful to know whom we might expect 
but don't let the fact you might not have 
said be a barrier to you arriving.  

graham@grahamfeest.com 

Partners very welcome and also former 
colleagues whom you may know who are 
or have been involved in the work of road 
safety, traffic management, driver 
training or the like. 

Bartons Mill Car Park is adjacent to the Basing House Car Park and the Basing House Car Park 
has plenty of big brown signs throughout Basingstoke. This might help those who do not have a 
Sat Nav   

The only costs will be that of 

your choice of lunch and of 

course your own travelling 

There is no attempt here to form another 
Road Safety body or organisation nor to 
establish anything of a formal nature but 
just set up an opportunity from time to 
time to meet together for lunch primarily 
for social interaction and to maintain 
contact with colleagues. 

mailto:graham@grahamfeest.com

